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Study on Influencing Factors of Satisfaction of Forest Wellness Tourists
—Taking Guangzhou Shimen National Forest Park as An Example

HU Caili'  ZHU Zipiao>© ZHANG Hua' MO Zhi'an'
MA Hongyan’ LI Junjie' LIAN Renhao'

(1.Guangzhou Shimen National Forest Park Management Center, Guangzhou, Guangdong 510976, China; 2.Guangzhou Tanhui
Forestry Co., Ltd, Guangzhou, Guangdong 510520, China )

Abstract The article selected Guangzhou Shimen National Forest Park as an example. From the perspective
of tourists, 46 indicators were selected from 7 contents, including forest wellness resources, tourism products,
forest wellness functions, scenic spot facilities, scenic spot services and management, tourism costs, tourist’s own
factors.The date for analysis were obtained from questionnaire, which was divided into 4 dimensions: “tourism
support system” , “tourism environment” , “tourism products” and “tourists themselves influencing factors” .
The research results showed that the main factor affecting the satisfaction of forest wellness tourists was the
tourism environment.
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Table1 Evaluation system indicators of forest wellness satisfaction

T N EE Gt EiEL7n T N ZE ' Ei=an
Evaluation content Number Indicator Evaluation content Number Indicator
B IAT T A Sl
AT T,
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LI SR S e
Ly R SXER . A1E 5
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3 bRz 26 A
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Table2 The basic situation of forest wellness tourists
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Pl AE I H

Investizati . FEABGE /N I /% e AR FEARGE /N /%
nvestigation Basic . Investigation S . .
. . . Sample size Percentage . Basic information ~ Sample size ~ Percentage
project information project
Ve Bk 145 48.3 4000 st X LIF 88 29.3
Gender 2k 155 51.7 AA 4 001~6 000 JC 132 44.0
Monthly o
18 X LR 8 2.7 income 6 001~8 000 JG 46 15.3
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60 % LI I 10 33 U5 M R Ak 98 32.7
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Note:evaluation content 1-7 are forest wellness resources,tourism products,forest wellness functions,scenic spot facilities,scenic spot
services and management, tourism costs, tourist’s own factors respectively.
B 1 ANERHZRAERKERESHEETN
Fig.1 Evaluation of forest wellness tourists satisfaction in Shimen National Forest Park
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Note:influencing factors 1-7 are forest wellness resources,tourism products,forest wellness functions,scenic spot facilities,scenic spot
services and management, tourism costs, tourist’s own factors respectively.
B2 ANERZRLEFMRRFFEHEESZMERZ HHNEXRE
Fig.2 The correlation coefficient between tourist satisfaction and influencing factors of forest wellness in Shimen National
Forest Park

o = N = R S BT 0 B P NS i s < o |
G, Wk 4 YRR, Srallar 4ol R SRR AR
ge7. CBRPEEREET . CRRWESCAT . CIRUEE A B35
U [FS e

MR 4T, 46 A-F8 bR iy B o far K T
0.6, — B FEfr KT 0.4 B & AT LIEZ
. J35h, 4 1-4EJE Y Cronbach’s o REII KT
0.9, BWIAMR ERETHAMEN. Bt ormiR
H76.353%, VLHIEATEFRIERS ZRKD, SR
FHAH

3 ip5itie

AR5 ATl 2 R A A, ek SOk AR A
I8 A A SR ST %, W12 A SCHREE L 46 4
ECLTN B MRS NE S R i e ey AR N RE I
PR, IRIT T BRARBR IR 2 1 R AR M R %
ARG T ST, A RS
SO N R AR S R IE A G &, HARE 0.01
7K B S MG, A A 3803 2 R i e
REGH ZIEARMREIR IR 222 ™ e FR A iR il



40 Mol 5 3B R 2022 4FE2 HEE 38 55 1 1

FW RN R AT A R R, BRI R
R B e R R SR AR B EURAE PR BRI TR B
# 3 HIMERIEE ST

Table3 Correlation analysis of influencing factors

AR SRR BF DA I B AT IR R 2598, AR

N . Zus Yrig e . e v s
L T I el - T DS T e
TiH Item Forest wellness Tourism wellness Scenic spot  Scenic spot services ~ Tourism
resources products . facilities and management costs
functions
.
R 0.909%*
Tourism products
oS =1}
ARMRHEIRIIAE 0. 906** 0.843%
Forest wellness functions
E=R L
o 'Zw‘ﬁﬁ. . 0.885%* 0.845%* 0.826**
Scenic spot facilities
S XRS5 A
Scenic spot services and 0.875%%* 0.820%* 0.867%* 0.876**
management
ﬁﬁ‘qj?ﬁjzzli 0.667** 0.658%* 0.638%* 0.727%* 0.701**
Tourism costs
N = K]
E%HE% 0.884%* 0.843%* 0.860** 0.845%* 0.888%** 0.744**
Tourist’s own factors
T+ Fo R EMEOOCR (P<0.01 ),
Note: ** indicates a very significant correlation.
R ARFRERFATER
Table4 Exploratory factor analysis results
s b BFRH o o R 1%
Dimension Indicator Factor loadings Cumulative contribution rate
26 T 0.841 0.981 65.135
34 w55 A5 0.840
36 k55 HifiE 0.838
35 iR55 2R 0.828
24 BISRAR i S A i i 0.814
37 HHUK 0.810
B ESEIN 28 BEST B B A 0.807
Tourism ~ B
support system 31 AE R R A RS 0.781
33 abRRE 0.767
29 T Bl Bt B 4 0.764
32 ML R 0.733
25 SRR EAE S AR TG B 0.730
30 2 A 0.672
27 IR AR Bt A 0.640
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9 R MAE T &= 0.855 0.973 70.529
11PM, s We & 0.855
14 iR 5 FE 5l 0.848
10 i Uy i 4 0.833
1 S 0.805
5 PR TR 0.799
TR 6 ‘MR 0.759
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environment 12 23S H A R 0.758
T AR 0.754
8 M) e sl 1 My e A o 0.742
13 IR, 0.736
2 SO 0.714
4 JE RO 0.649
3 fulika 0.622

20 FEAST IR YIRE 0.873 0.969 73.720
16 77 i i JBT 0.821
18 77 i IIAk 0.819
— 23 B FMYIRE 0.760
Tourism 19 F= iR 0.732

products

17 7= i i 0.722
15 77 b 0.691
21 IR EE R e 0.691
22 WG AR TIhE 0.607

41 FIXIH KT 0.828 0.947 76.353
40 ALK ) 0.810
42 Bro il 0.793
el B 38 AL 0.768
TOLTS;S%EWH 39 L 2RI ] 0.741
factors 45 JifgliE e i 0.737
46 il 42k 0.735
43 455t 0.732
4 15w 0.672
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