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Study on the Satisfaction of Guangzhou Greenway Usage Based on IPA
Method

Taking Baiyun Mountain Scenic Area as An Example
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Abstract Public satisfaction has important guiding significance for the planning, construction and
management of greenways. Taking the greenway in Baiyun Mountain Scenic Area of No. 2 Greenway in
Guangzhou as the research object, a questionnaire survey was conducted on the users of the greenway in this
section, and 10 indicators affecting public satisfaction were evaluated by IPA analysis. The results showed that
the public was most satisfied with the environmental comfort and environmental safety of the greenway, which
belonged to its advantageous area. The supporting facilities, accessibility and management services of the
greenway were indicators of high public expectations but low satisfaction. These three aspects should be the focus
of the upgrade and transformation of the Baiyun Mountain Greenway in the future. In view of the above problems,
the corresponding optimization suggestions for the Baiyun Mountain Greenway were put forward.
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Table1 The user basic information

%5 P H RPN HArE /%
Type Survey item Number Percent
ezl 3 75 472
& 84 52.8
AR 18 Z AR 20 12.6
18-25 54 34.0
26-35 42 26.4
36-45 18 113
46-55 10 6.3
55 %L I 15 9.4
ZH AT LYY 19 11.9
oL 32 20.2
K& 39 24.5
AR 65 40.9
AL 4 2.5
RO, NG5 IR 5 3.1
WFl /S EA 23 145
Lol / SCHFAR NG 20 12.6
IR 55 558 / RSB 29 18.2
TA 23 14.5
R 4 25
YN 0 0
Hom 3 1.9
A 33 20.8
31207 N3 8 5.0
oA 11 6.9
SRR Ieiinn 72 453
=X 28 17.6
A P HAt X 46 28.9
FAth 13 8.2
FEA B 159 100
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Table 2 The evaluation on satisfaction and importance of the greenway

=2 Satisfaction

T ZHH Importance

o Jibn Bl = R gy
(Mean + Standard deviation) (Mean + Standard deviation)

Sl B AT 3.99 +0.98 4.27+0.79

S2 AR 3.82+1.25 3.87+0.93

S3 g A 3.92+1.27 3.96+0.91

S4 Bt 3.45+1.29 4.50 +0.63

S5 78R ey 4.21+0.63 4.40 +0.70

S6 FK T EPE 331+1.41 4.36+0.73

S7 R 55 3.72+1.23 4.30 +0.80

S8 Wi B2 HE 3.50+1.09 3.81+0.98

S9 LRI L HE A FEAR 3.80 +1.17 4.03+0.90

S10 AR 3.52+1.21 4.14+0.78

FHIMH 3.72+1.15 4.16 +0.82
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Fig.1 IPA analysis of importance and satisfaction
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